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Introduction

As an automation framework that enables smooth
communication between the user’s test script,
Appium stands out as a remarkable open-source
solution. However, automation testing with Appium
has numerous challenges for new software testers.
In this article, we discuss some of the Appium
testing challenges and solutions useful for software
testers. Explore our Appium testing course
syllabus. 

Appium Testing Challenges and
Solutions for Software Testers

The following are some challenges with Appium
testing and their solutions:

Connecting Real Devices Challenge

An app’s performance in the real world can be more
accurately predicted by testing on actual devices.
An actual device must have USB debugging
enabled in order to connect.

Challenge: When connecting a real device to
Appium for testing, the following challenges may
come up:
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Device Configurations: It can be difficult to set
up every device correctly for various operating
systems.
Installing and configuring Appium can be
challenging; issues like resources crashing at
startup are common.
Compatibility: Appium is unable to conduct
tests across different operating systems.
Provisioning Profiles: When testing iOS
applications, improper setup of bundle
identifiers, certificates, and provisioning profiles
may result in test failures.
Xcode upgrades: Appium compatibility may
be affected by new iOS versions and Xcode
updates. 

You can use Appium to connect to an actual device
by:

Turn the device’s USB debugging on.
Attach the gadget to your computer.
In your test script, specify the device ID using
the udid desired capability. 

Solutions: The following strategies can help you get
past challenges using Appium:

For dependable and quick mobile testing, use
emulators.
To handle actual device, browser, and
operating system combinations, use a cloud-
based architecture.
Minimize setup errors by modifying installation
prerequisites, port number, and setting
capabilities.
Keep abreast of the most recent updates of
Appium, Xcode, and iOS.
To stay updated and participate in
troubleshooting conversations, visit Appium’s
official GitHub page. 

Reshape your career with automation testing
through our Appium testing training. 
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Device Fragmentation Challenge

Choosing the appropriate testing matrix is
challenging due to the large variety of mobile
device models.

Challenge: Due to the wide variety of devices
accessible, device fragmentation is a significant
difficulty in mobile app testing, particularly Appium
testing.

Various Gadgets: There are numerous mobile
devices on the market, each with special
features and capabilities.
Various Operating Systems: Operating
systems, such as Android and iOS, come in a
variety of versions, each having unique
features, behaviors, and possible faults.
Various Screen Sizes: The screen sizes of
mobile devices affect an app’s design,
usability, and aesthetic appeal.
Various OS Versions: Applications must be
able to run on different versions of the same
operating system, according to testers.
Manufacturers of Devices: These OS versions
are frequently customized by device
manufacturers, which makes testing much
more difficult.

Solutions: Device fragmentation can be avoided
by:

Make use of a cloud-based testing program:
Testing the app on a variety of iOS simulators
and Android emulators is made simpler using
a cloud-based mobile app testing interface.
Recognize your target market: Utilize market
research, surveys, analytics tools, or feedback
to learn more about your target audience’s
demographics and device preferences.
Utilize AI: By generating test automation from
natural language descriptions, artificial
intelligence (AI) systems can assist in resolving
some of these problems.
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Learn automation testing without leaving your job
through our online Appium course at SLA. 

Test Condition Challenges

Tests are guaranteed to correctly reflect real user
conditions thanks to real device clouds, which offer
access to a wide range of devices and
environments.

Challenge: Making sure that tests accurately
represent actual user situations is a difficulty in
Appium testing. 

Solutions: The following methods can be used to
establish realistic Appium testing conditions: 

Use a real device cloud: Numerous devices
and surroundings are accessible through a
real device cloud. By testing on actual iOS and
Android devices, you can find compatibility
problems and make sure your software
functions on the majority of devices.  
Create a network condition simulation:
Network connections, IP geolocation, time
zones, and localization settings can all be
simulated.
Make Use of Dynamic Device Allocation: This
enables you to define the characteristics of the
device and compare your test to the first
device that meets your requirements.
Implement Delay Strategies: You can use wait
strategies to prevent the test from failing if an
element isn’t instantly visible or interactable. In
Appium, there are two different kinds of waits:
implicit and explicit.

Increased Protection Challenge

Data breaches are reduced by the safe, segregated
testing environments provided by real device
clouds.

Challenge: Security of Appium servers: It’s crucial
to protect the server while using Appium in a

https://www.softlogicsys.in/appium-online-training/


multitenant setting or when several users are
executing sessions on the same machine. 

Solutions: You can do this by:

Use a secure internal network or run your own
Appium server locally.
Don’t provide the server to anyone you don’t
trust.
Don’t let the internet access Appium’s ports.
Bundle identifiers, certificates, and provisioning
profiles
It’s critical to handle these files appropriately
while testing iOS apps. Tests may fail due to
improper configuration, particularly when they
are executed on physical devices.
Version releases for iOS, Xcode, and Appium
Maintaining compatibility with the most recent
versions of Appium, Xcode, and iOS is crucial.  

Explore our Appium testing interview questions
and answers.

Some Common Challenges in Appium
Testing

Here are the common API testing challenges

Installation and Setup: Installing and
configuring Appium can be challenging, and it
may encounter issues such as resource
crashes at startup.
UI Components: UI elements may become
problematic when Appium uses Apple’s
XCUITest framework for iOS app automation.
Duplicate or repetitive code: This can make
debugging more challenging and raise the
likelihood of failures.  

Best Practices for API Testing

Here are some best practices to overcome API
testing challenges:

Avoid overusing XPath: Even better locator
mechanisms, such as accessibility IDs, are
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available than XPath.
Use Accessibility IDs: You should be cautious
not to confuse or destroy your application’s
accessibility for testing purposes because
accessibility IDs serve purposes other than
testing. 
Create Testable App: Many of your test
automation problems can be resolved by
asking the development team to assign the
appropriate accessible IDs, labels, or unique
IDs to the components of your mobile app.
Application View State: It should be possible
to configure the state of an application and
launch a script in that state right away.
Querying for the Visibility of Every Element:
Your scripts’ runtime will be significantly
impacted if you query for the visibility of each
element you retrieve. 

Conclusion

Appium is a cross-platform mobile automation
testing tool that assists developers in evaluating the
functionality, performance, and validity of mobile
applications. We hope these API testing challenges
and solutions help you in your project. Hone your
skills with our Appium testing training in Chennai.
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Softlogic Systems
KK Nagar [Corporate Office]

No.10, PT Rajan Salai, K.K. Nagar, Chennai
– 600 078.
Landmark: Karnataka Bank Building
Phone: +91 86818 84318
Email: enquiry@softlogicsys.in
Map: Google Maps Link

OMR

No. E1-A10, RTS Food Street
92, Rajiv Gandhi Salai (OMR),
Navalur, Chennai - 600 130.
Landmark: Adj. to AGS Cinemas
Phone: +91 89256 88858
Email: info@softlogicsys.in
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